
Solutions for Your Goals, Your Budget

Advanced Edition 

“Give me the tools to serve customers more effectively.” 

Winning new customers makes your company grow. Keeping customers loyal 
and satisfied makes your company profitable. ­•�€������•	�����	��	�����  
helps you do both—it’s the ideal solution for companies that take customer 
service seriously and want to be the best. 

Avaya has taken the expertise that has made it the industry leader in large 
contact centers and tailored it to the needs of growing businesses like yours.
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•�������	�ˆ‰�Š��������������  For many, if not most customer interactions, 
simple is best—give your customers everything they need through an 
automated, self-service option: access information, get directions, check 
status of orders, and more. Drive revenue in off-hours and free up agents for 
more critical, customer-facing tasks. 

‹���
���������������������������������  Receive alerts immediately when 
service thresholds you’ve set have been exceeded. Take swift action to 
optimize call routing and ensure service levels. Get reports of all calls in 
progress and compare with historical reports. See how agents are doing and 
adjust accordingly. Optimize your staff’s productivity so your customers enjoy 
a professional, differentiated experience.

•��������������������������	�	�������  Easily archive all recorded calls and 
seamlessly search and replay any conversation. Search via browser interface 
and access the exact information you want. Use the replay controls to start, 
stop, pause, skip forward/backward, or to export the recording to search by 
date, time, parties, length or target extension number. Use your results to 
understand problem or opportunity areas in customer service. 
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> teleworker

The Teleworker solution makes any home office 
a remote extension of your main office. Users 
truly feel like a remote extension of the main 
office with the same phone and functionality 
they’d have in the office, and they turn their 
commute into productive time. Because it all 
goes through the IP Office system, you can hire 
talent from anywhere and save money. 

> mobile worker

The Mobile Worker solution makes 
any mobile phone an extension of 
the office phone system—complete 
with call handling features, speed 
dials and more. No more giving out 
personal reach numbers. You get 
peace of mind knowing that when 
customers call, they are dialing 
your business number. And your 
employees get the tools they need 
to stay in touch.

> office worker

The Office Worker solution gives 
anyone using a PC a complete set 
of tools to help them work smarter 
and communicate more easily. With 
Office Worker, they can control all 
communications from the screen of 
their PC, get easy access to visual 
voicemail and use IM and presence 
capabilities to quickly reach 
co-workers. 

> Power user

For any employee with a laptop, the Power User solution takes 
mobility to another level. With Power User, they can control office 
communications using an IP phone, mobile phone or laptop; 
conduct personal video calls; have calls ring simultaneously on all 
their devices; get automatically notified of important voice mails 
and e-mails (viewing them in the same inbox); set up conference 
calls on the fly—with up to 64 participants. It’s the ultimate in 
communications accessibility, designed to help your people be as 
productive as possible—anytime, anywhere.

Now Drive  
Effectiveness  
Exactly Where  
You Need It
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> receptionist

Be sure the first impression you make on callers is one 
of prompt, personal and professional service by 
equipping front desk personnel with the Receptionist 
solution. Streamline call handling with easy point-and-
click call controls. See who’s calling and why. Integrate 
with commonly used database software. Monitor all 
office extensions. Have one receptionist provide 
coverage for multiple offices. 

> customer service agent

Any employee who regularly fields calls 
relating to sales, service, billing, product 
information, etc., should be equipped 
with the Customer Service Agent 
solution. It’s a browser-based client that 
lets agents respond quickly to current 
conditions. Agents receive 
information on the number of calls on 
hold, in progress, lost, as well as the 
number of agents logged in and logged 
out. If no calls are waiting to be 
answered, the customer service agent 
can spend more time with the current 
caller, helping to increase revenue and 
customer satisfaction.

> customer service supervisor

If you are serious about having the best sales and service, 
you will want to constantly monitor and measure how you 
are doing. Big companies have long done it. With the 
Customer Service Supervisor solution, growing companies 
can do it, too. Customer Service Supervisor gives you the 
reports you need to manage your sales activities, judge 
the value of marketing campaigns and see how well 
agents are handling sales and service calls. 

IP Office User 
Productivity 
Solutions—
Power to  
Your People 

Now Drive  
Effectiveness  
Exactly Where  
You Need It
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About Avaya

Avaya is a global leader in business communications and collaboration 

systems, providing uni�ed communications, contact centers, data solutions 

and related services to organizations of all sizes around the world. For more 

information please visit www.avaya.com .
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Find out why businesses like yours choose  

IP Office everyday

Uniquely 

Reliable and 

Resilient

4   Prevent lost productivity

4   No moving parts to 

break down

4   Intelligent failover across 

sites

Flexible ｀hybrid＇

4   Choose, IP, digital or 

analog phones in any mix

4   Reduce your carbon 

footprint

Easy to 

customize

4   Solutions tailored to 

your employees roles

4   Simple management, 

from anywhere

Grow. We Grow 

with You

4   From 5 to 1000 users 

across 32 sites

4   Add applications as your 

business needs evolve

4  Easily Integrates to your   

    Microsoft Outlook™ and  

    other office applications

40% to 60% 

Savings Instantly

4   Investment Protection 

for existing BCM, 

Norstar and Avaya 

customers 

4   Drastically reduce calling 

and audio conference 

costs

Its All in There!

4   Built in 128 party 

conference bridge

4   Voice Messaging, auto-

attendant and Unified 

messaging keeps you 

connected

We＇ll Help You  

Get the Capabilities 

You Need
 ° Your authorized Avaya Partners will 
work with you to tailor an Avaya IP 
Office solution to meet your needs and 
budget. Learn more about what Avaya 
IP Office can do for you at  
avaya.com/smallbiz

Flexibly Accommodates Your Choice of Devices
IP Office has the ability to work with IP, digital, analog, SIP and wireless technologies.  

Use the devices you want, wherever you need them. 


